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o 7 A HE Hies
ECE 2007 Y48y
Uy E 2005 YUY ENSAZN AN ET A EX
O|&0|HZF 2006 Hed s AL AN AN
M 2011 SHMAEMLHEN
FHET o) 2006 | AEA
4ela 2008 osA
U7 |2 s 1999 MEM-eT3tid-2l-a A
4EH 2012 SYM MEM F2M, OEA
PZB 1985 s B =SS R PR FEP SRl Y PSR R-x P
e Brown & Coulter 1983 =84
= National Research Council 2004 SN
Waddington 1999 =84
e AFEgLe <adl>3 o] AAET ATEIS 19 9(2004)2] A
B oAl dol Adapel m o gk #ek Ao A AQJESEH AL, FFAIH] 29
Ao Al e WAL Ao vrhgth agthd B ATe] Aekduls A w
=% Hbe AAMH|2E AFHRe AWES dF oA HItstE 7lTo] Hal, o]d
HE 4L AnEel Az BEE 24l et Hih o2 Edz AW W
=5 Hrlol A 1dEH+= A2 HI7EFA|(subjects of evaluation), #2412 = (analytical

al
dimensions), A ¥} S=(result or performance variables)® &%+ Ao & AFEEH 9
WAL hAs] Aetd o 2o, A A, 37 A (subjects of evaluation)® Al
O 2HE XQbAu]zo] tig 1A B Yt AAALEE otstE sloltt olF K
o AgstA Brrstr] f1eiA AGRlS 2AHAAS BUFFAR AR AR A
NER 3lo]F A3 38 AEZAM(survey research)E F3a o] Foix|n] o 7|A H7lA}
o} ¥ Hrlzbe gk AAHe] YA S HESH du. &4, #4494 = (analytical
dimensions)< &4 A& HWAlE ARAAE FAHOE HUbste= Zlo] BEshA| vk
B7HA xS AEY FAY B T olfrE AA &8 7ted HUt
AxZ A8 AAATh WA 2 AFdd s ARIE] AAstar = 5709 X<t
AMulz d A, A, A, AEA, JARGSS A AT AR, X FAH]
A(service quality)dl st FAGAE FLE WHpdd w2 FHI7FFA7F X QEA H] 220
L 7

3 UlA, A 3H S (result or performance
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variables)= A bAu] 2 Aol REES ElE Aow ANEe A4 kA
2 Aol Yske] MEHA T AN AE HEHEAZ BoHe Dafoln.
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0.967
3.581

3.497
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ARG Atelo] FeAgHEY ol Wgeh MulAants Xz reke] ATt
+ O A vetde As #3959
CH3> RQIHELZHO| A 4
T = Me[2grs | al2ly Hold zEy HEY | AHEFY | xS E
MH|AgHS 1
AERS 817%x 1
ey 715 783xx |1
HEH 835%* T79xx | T787xx | ]
HEY 693+ B57*x | 628xx | .689xx |1
ol B AN 693%* 626%% | .60Bxx | .650%x | .532x 1
eSS E 857+ T9Txx | 7B1xx | 815xx | 722xx 707% 1

= s SEEAF X kAH| 2~ Ao
& BA A Asolth Az A WA ANz A FASE aclus U, A
4,04, AR, ARugel § Bee Folvl, WEALS Boko] A wEol
A waeoltt
CH4A> X QbAMH[A Ao TS X QFAHIA BHS 3| FZAd
2 g HEZEZ3 A= i x5 AE ¢ SolgE
B EE=2A| H| Ef
(A=) —-1.043 122 —8.521x*x* .000
MEM .349 .048 292 7.273%x+* .000
zH o] A X%k
sgua e IR .193 .048 154 3.991 .000
PRSP 420 .058 319 7.281 %+ .000
HEM 126 .041 102 3.088+* .002
oI AHHZN .185 .038 155 4907 *** .000
RA & 0.802
+H=E RAz 0.799
Fak 307.350
FolgE 0.000

* p<0.05, ** p<0.01, **+ p<0.001
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2013 F=4 %3]

B EEEE

T4, A9E S el RAwS 08020132 23 9] Fgt& 307.350(p=0.000)°] o,
=, AWE2 dE 802% 4 E2 B2 ofF Fofsivtal & 4 vk SH¥s A
(0.349, p<0.05), #14(0.193, p<0.05), ?lxé*é (0.42, p<0.05), +73(0.126, p<0.05), ¢!
ARG 0.185, p<0.05)e] 3FAAGE ¥ Folsttt. £E3 A5 WEgE dHE
W, Ao gel b 2 RSE WEAHoR wE gre] 03190tk attg o A
0.292, ?lﬂ'qiﬂﬂ 0.155, 474 0.154, A4 0.1020] Tolth. =, X QbAH] A who

%5 AT AAAFT BE F(noln
g MAE Aow vyt weq Ag

12+
A%, delugyel gol Dl Awdis GEe i
= =

By m}n: gﬁ

T
Rall

o
>
o
| >

N
je)
Rall
rO
x
fol
H1
2
a
Rall
rr
08
0l

=
obff <ES5>E FHEWGQ AMHT = g SHME] AbAH A Aol gk 3]

HEZESt A= EZ3} A SR
T = B EZoA H £ t ToHE
(A=) -1.574 143 -11.030%** | .000
WEDS! .300 .056 223 5.349%x* .000
N ff*l%!/g .220 .056 156 3.903% .000
AEN 379 067 .256 5.647 %% * .000
HEN 267 .048 193 5.621 %%+ .000
Ol H H &M 273 044 .203 6.208 % * .000
RH = 0.787
+HE RHZ 0.784
Fat 280.328
FoEE 0.000

% p<0.05, ** p<0.01, **x p<0.001

A A, dyEs JehlE RAES 07870131 Fae 280.328(p=0.000)°]th. =, A
A e BI%AER B ofbF fosivta @ 4 uh S3H¥s AA03,
p<0.05), #2144 (0.22, p<0.05), A4 (0.379, p<0.05), &4 (0.267, p<0.05), ¥R G/
(0273, p<0.05)9] 3 AAGE =% Folsith. 73 | AAS wWesS Ay Ay
#ol 7HE & Was JAAd R HE gre] 025601t 1 v o R A4 0223 <14
BG4 0203, AEA 0193, YA 0156 Folth. F, AGATE 7HF dFE Bol

] ] dAolgtar = & o

2

rr o
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A 3

ol

- 284 -



A28)9) - 4323} [
A AXAFZ [

obdl <HEE>E AMH|E wEol AMEme P MALAZ HAsy] 9@

CEEXEERES

<E 6> AQHMH[A BHRO| Cfet XM = 3| =4

HEZS A% EF5 A n
TS B FETTT B Ef t i
caus | 8P 0.176 110 1.599 11
MH|AGEE 964 030 857 32.596%+x | .000
REI 2 0.735
55 RHZ 0.734
Fat 1,062.472
ToEE 0.000

* p<0.05, ** p<0.01, **=+ p<0.001
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et
_‘
32
2
At
o
e
)
ﬁ
2
>
=
[>
2
I

obel <ET>I ol AAZ Pl WY THH AT A= BT AHE A

CE7> A|QFMH|A ZoOf| Cfet X[QFMH|A TRE, XS T JHE9 AHE]F

AT W 2 Aol £
7k 1 X[ObMH|A A2 X|CPMH|A SOl H(+)2 Hekg o|& Zolch A E
7Hd 2 R|obMH|A Ho| xHIS | F(+)of k2 nlF Zolct. e
7143 x|t A BERET} Xk S ofl H(+)ol Hekg olF Zolct A E

cf. X[QPMH|A Zat XM o = 7F X[QHMH|A RFREO| a7 = 20}

Ne7HE AAS7] f18ke] Sobel tests A AISHAT of#f <E8>F Sobel testd A A
= Yebdl Aoltl oA IAAFe) T, TFIAATE ALY Ao
e UE Ao
Ha (N E
I FolEA Frholar, o]l FoFF 0.058k A AR AAEAL F Sobel test

o FOHBQ-ol FAFE 00600 FOW FARANL JZsT WAL Q=

2o AobMuz A aolw ALABE Atolo] AobAul s WE el )&}t
A

o
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2013 3h=-7 K8} 3]

B EEEE]
{HE8> Sobel testE& 0| ¢t Ni7i= A5 E1
2z 39 | %2 | Z=8& | Sobel test p- |Aroian test| p- Goodman —value
° A% | % |8 A% | statistic | value | statistic | value |test statistic|”
Me|A & | — | MH|ADEE | 1,168 |0.041| 0.807
- = 17.9082 *xx | 0.0000 | 17.9016***| 0.0000 | 17.9149*x= | 0.0000
MH|AQFE | — | X|oMM S E | 0.852 |0.037| 0.758
WEPRS] — | MH|ADTEE | 0.303 |0.048 | 0.253
- 6.0879*** | 0.0000 | 6.0826*** | 0.0000 |6.0932x** | (0.0000
MH|ABFE | — | X|oMM S | 0.852 |0.037| 0.758
ol M — | MH|ADEE | 0.173 [0.047| 0.138
- 3.6347**x | 0.0003 | 3.6314**x | 0.0003 | 3.6381*** | (0.0003
MH|ABEE | — | X|[9FM ST | 0.852 [0.037| 0.758
FEM — | MH|ADEE | 0.414 (0.056| 0.315
- 7.0390*** | 0.0000 | 7.0330*** | 0.0000 | 7.0452**+ | (.0000
ME|ADHE | — | X|obMSE | 0.852 |0.037 | 0.758
MEN — | MH|ATEE | 0.107 |0.040| 0.087
- 2.6571%* 0.0079 | 2.6547*x | 0.0079 |2.6596%* 0.0078
MH|AQFE | — | X|oMM S E | 0.852 |0.037| 0.758
OIHEAM | — | MH[ADFE | 0.165 |0.037 | 0.138
— 4.3781*%x | 0.0000 |4.3741**x | 0.0000 |4.3821%** | (0.0000
ME|ADHE | — | X|obMS T | 0.852 |0.037 | 0.758
0.05, **x p<0.01, =*x*x p<0.001
A AT, BE Sobel testo] o &E(p-%#k) kol Fog T 0.06H T 27| wiiEol 7
TR HEF(NE )= FelskA v 72T w}ﬂ}*ﬂ w7 &7t o)kt
1 AES WE 7 ok 28 EE AAH| A A XA S = eke] Aol A 2] QEA
H &~ w8 w7/l g 371 9 th(Sobel test statistic =17.9082, p<0.05), A2 A3} =] ¢kA
st BANA HekAn] A wEL vz &2 rE A TH6.0879, p<0.05), DA =]t
AT ebe] FA A A IAu] 2 qhE2 w7 & 37 9 TH(3.6347, p<0.05), A1} A
ot G = olo] FA oA HokMu|A~ TS g IrF ATH7.039, p<0.05), M4
Aok T ko]l BAN A A ekMu] A e wiAE It AH2.6571, p<0.05), S1HER
AT AP Eele] TA A XA u] A v Wizl g3 A th(4.3781, p<0.05)=
Ao B £ Qth v <FE 9> Sobel testE ©o]&3 gy I HEAA=
el xolth
<H 9> mf7i &2t A S (Sobel test)
AT y & T EH O £
7id X|ObMH|A A3} XM T EZb0f| R|oFMH|A BHEER LT} of7 E ot /I Zo|Ct RHE4
71441 ME|Map X|oFM S 70| X|OFMH|A BRI} o7 g2t AS Aol RHE4
71d4-2 | Ml MT} XoFM S 70| X|obMH|A BEEET} o7 g nvt 9IS Zo|ct, Y E4
FMd4-3 | FEMHD XoFM S 710l X|OkMH|A R} ofIf ot S Zolct, H &4
71d4-4 | MEMT}F x|t S =70 X|obMH|A BHEEET} o7 nvt IS Zdo|ch R &4
71445 | QlHEEM D} XM S 7ol X|okMHE|A BEEET| oz g1yt A Zo|ch RH &4
ot <1H2>E ARIAS AT RYPoF AMOSIA FEZ=E 3 (bootstrapping)
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AdH AAFE |

el oa 7HAS Al AAs AT AEAF(--—>)v BTs AEATE, AFEAA-->F
obA B2 W] FF3E ARATE 02028 YEuth AFEA AAgA JEA AEA,
AARGA Afole] FEWE spatyo] Y= A= M5 1 AAAFE Yepl= Zo
2 AT AIA Alolo] AAAFE 0730t 74 AR AFe A9 A2 AFH
B o]
626
i RSl B

T <E10>¥= AMOSOA AFste 52, A-dad, g ave] xEshA ol
AMOSOAM = Fad=A-dayd+Hasn= Az 02> Adaxd g ad7) gle
Ag-olal B3Rk e PEE A FoAdS HAAS] fetel AMOSelA AlE sk
FEX~EHF (bootstrapping) HHe AAIS § A2 FolgEoltt. FogE°] FoF
= 0.05RT 22 A5, HHEH7E ottt & Aok VM, AEAA-AJIAN S E
ARol Fa I 019303 AHEIE 0.159(HEA-HH 5 %), I &3 0.034(A
TADA A H| 2RSSR S )|t e i FhFE e FogEo] 0.004= #9

T 0058 A7) wiEel H AR

=
k1
Ho
lo
ol
v
=
ok
4»
¥2,
O

T 2 MEM #olM WEIRS) ol EA FEM | Mu|A oS
& &3 | 0.102 0.154 0.292 0.155 0.319 0
MH| A X¥&DL | 0.102 0.154 0.292 0.155 0.319 0
ok
B 0 0 0 0 0 0
() () (=) () () ()
& &1 | 0.193 0.156 0.223 0.203 0.256 0.333
x| of X¥&D | 0.159 0.105 0.126 0.151 0.15 0.333
MSE
) 0.034 0.051 0.097 0.052 0.106 0
Fdrok-wt
(0.004) (0.003) (0.002) (0.002) (0.004) ()
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A Study of Decisive Factors about the Preference of Police Service

- Towards Mediating Effects of Citizens’ Satisfaction -

Yoon, Jong Sung-Kim, Young Oh

This study is to offer some suggestions according to the results from policing
administration in future by citizens evaluating police service that Daegu Metropolitan
Police Agency offers. Citizens’ evaluation about police service was made through a
questionnaire of citizens in this area. As a result of it, the quality of police service by
Daegu Metropolitan Police Agency is generally rated a little high above normal.
Selection variables of police service were evaluated classifying 5 factors such as
responsibility, accountability, kindness, speciality, and guarantee of human rights, and
this study analyzed how these factors influence the result of police service offered by
Daegu Metropolitan Police Agency.

Citizens’ satisfaction about the quality of police services was shown in order of
kindness, accountability, guarantee of human rights, responsibility, and speciality.
Accordingly, in order to improve citizens’ satisfaction about the quality of police
services, when offering services, we need to strengthen accountability and guarantee
of human rights including kindness. Also, it was shown that when the factors of the
quality of police services are more improved, the satisfaction goes up, and citizens’
satisfaction also has a mediating effect on the preference of police services.

Policy implications are as follows. First, we can suggest research models that the
quality of police services is able to be applied to citizens’ satisfaction and preference
evaluation. Second, we can offer indexes about quality evaluation of police services.
Third, citizens’ satisfaction evaluation about police services should be made cyclically,
continuously, and repeatedly. Fourth, the establishment of special organizations for the
evaluation of police services is needed. Fifth, the plans using the results of the
evaluation of police services should be considered.

As a result, it was shown that the better the factors of the police service quality
are, the higher the results of police service are. Accordingly, the suggestion is that, in
order to improve effectiveness of police service, the improvement of strategic service

quality is needed.
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o2 F8&HE AYe AN gtk A obsAdEH digk AdS Adiet AFE
uet oA Zol7b i AgAbES ok of WAk wikNk g4 v E2A 238" F
Aol gk NS Belstrle ofFoh(elfm, 2009). obsAd ¥ ols A gt (child
sexual abuse)®} 83t A5 7% A, ol A A =FH(child sexual exploitation)®]

A el e = Aoz ERFs7E FrH(ol 7S5, 2008). AlA B 7] 7-(WHO)
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BEErEE

(2H91: 720)
T & 2006 2007 2008 2009 2010 2011
64 ©] 3 170 159 153 127 85 138
124 o] &} 762 883 1,029 953 871 834
13-15A4] o] &} 733 690 776 1,467 1,507 1,707
16-20A] ©] &} 2,280 2,435 2,799 4,159 4,601 4,937
21-30A1 °] 3}k 5,023 5,149 5,377 6,381 6,445 6,341
31-40A] °] 3} 1,759 1,762 1,908 2,054 2,188 2,093
41-50A4] ] 3t 1,535 1,579 1,751 1,737 1,775 1,617
51-60A4] ©] 3} 420 485 609 27 941 871
604 == 228 273 327 253 304 297
A 13,573 13,482 14,919 17,858 18,725 18,841
% Ahm AR THHEA 2 AFEA 2006-2011, AR AT,
S /d E e e A A&y vsiat dadsS B, 20129 AT 23900 T A
SR EE =

] AEEIZE Aol 969%, WAo] 3.1%clw, dAxEEzE Al uar}
o] 12.2%, ol 4.6%, W4 0.1% 0 2 e TH(3TA 2

g ged s Amrd 7H7ko] 39.0% % 7HE B+
36.9%, A 8l5 104%, 2~E7 51%, 43tv4 44% =o
St teiak Ad/dHd Aedss AdEd Jgd 981%, 94 1.8%, wYd 0.1
o2 fiFEY AEHo dAd 9 dojdrs AS & F Utk dHEEE A
0

%
2l
82.0%, A 11.6%, 5%, M 34%= e (3] AT
A
W}
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[\~
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—_
N
=
&
__‘?L
o= :t o

O otgow 4%

SERR:

2, 2012). B8 AozE Fad AZH A vgol kol =i Frdm
=49 = o] AL AR Ao

Ao A, Hads el 93 o} )

. oF
fu)

e

[ o a o —
4= T3 dET(A) AE{EERTB) AEH4EH2(B/A)
2000 4,164 2,873 2,309 80.4
2001 4,995 3,993 2,369 79.8
2002 4877 3,933 2,961 33.8
2003 4,871 3,135 2,339 90.6
2004 3,870 2,505 2,362 94.3
2005 3,979 2,348 2,151 91.6
2006 4,246 2,468 2,317 93.8
2007 3,330 2,101 1948 92.7
2008 2,237 1,548 1,430 92.4
2009 2,305 1,481 1,338 90.3
2010 2,227 1,474 1,312 89.0
2011 1,764 1,238 1,151 92.9
2012 2,390 1,437 1,321 91.9
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AdH AAFE |

7= °ﬂ A SH(A62). 13 Tzl tis] AR AHHEFS 3 A= 149
ojato] F-a ol ATTHATE).

- 1341 = ¥ka; 4 A 77 134wk Ake} A9 e AAHES 3 A= ]
Ta@ol Agrh(A9x). 13 Ao a9 e AAHFEFES WA 23S A
T ZoHA10x).

- 7|E} 13AmRERbe] oigh ARl E: AT R0 R 134 W R B Qhell A
AA FYE 3 A= 109 olate] FEE HITH(ALLR). AHNH] HHow
A e AAANE BAS olu| A& 13M W RIALRE gtolw HA g A=
tH(A12%).

@ AZHAE oH&3t ol st A3
18A W Rk Zof] tisf AlE] @A A= AVF 2o®2 A JEFAYE ¢ BT 54
olalo] Fa ol Herh(A16x). 18MWREY] 2o i3] AW E stEE A
fez]

3 Ao AEw Bo(ALTR). A AACd e Ao HY, REAA, A
W RS T BREYgFU R ET(ALR).
® 715 Ul olsdid AW
R 2R GA W, o] BF AR, SRR FAE FolaAY AU|HOoRE HIY
FSHA e AFE, FEE, 4F olu IFHAA M A= AH(A27x)7F 184 W] ¥k
Ao A A, FE, P AAY AR wE dA AVE AR AdsAY, f9ate
A we A TR AlE Ao 149 olste] FEE, Ve AHHEZYYS g
Aol 5 olateFa Pl A rH(A25%)
3 =
Aol olgAdEY AHYOR= obsBAY, o stule] WA Fo #I HE, ok
ol EE o] B3 F9 o A F obFe BT To w3 WE Y, JA}
2EH Tol AUth
ol 5 52| {4

< A2 A2Bxe] BEAY olde ofEol wiete]l T-A|Es7] 98
19479 AA AL o] F AFH oz NGEAJnt & A4z A1 AS5Z “vE 154 7
qkel obEoll Al @Al HulE st FAE A= Al7I= 97, A6S “obsolAl
w8 A= T, ATE A Azl 7R s E ATt ﬁi—t— Ak, 718k o

of alA W WPl A BAF F ek e A 1 RS Su obE
S Amste 49 ¥ 1 ARYAE FF delsh ook A4S B3 A of
2 Qs A9 ol B4 #42 Fu A3, AIE “obBe] A fAF
Fo UA YPE AL BHOR obES A9 Aol T PN"E FAsw vk
AMEge Anue, A58, ATEIA AIEAA FA ks A 19 olshe)
4w WA o)ste] Wil AATHEW A0E A2P). 13 A6E(oFE A
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2013 F=4 %3]

| EA%=3
Sd8S A7IE D) el ket 2= 109 olske] Ao mE 3winkel o]t W
ol AR A60x A1), T3 obsHAY A4z A1l Avte = F9S 3
Aol e A T el A7F A7) "

ofFstel WA Sl #F WES obs AFHS obesdle I FIFer Hu F
Astar =, A2zolA “ofFolAl F#E FLE st A e obsoR dow &
G E sHA b= Aok Aot olEnt ‘AA S ddets ud WS
At grAgstd =, FAH SR obgol tE dul, AHEd, A @9 da
WAL AU ARE BoFY), L2899 dALA] S oS HodE PYPE
FAE vz R4

b Auivl - obF T2wol B A9 5o AW U okEe wE Fol B WE
o oppAulule clEx 2ol oel Ausn disdl, obEAuu olEx
ae3 obE QB0 TgHach ofE AU “obE, ofFel i A Fo) T4,
b5e wEAd AT ATHAG Er 0 ATS sk, Do) oFEl oste]
MR SR & ARFARAE AAG wE AV 44 57408 $5T 240
2 obEel A7) B8 WAAY FL obFolA Ao 471 wAA e AGI2E A
2@yolsa Ajahn otk obEAuuE @ A 39 olae] 4o Ei kel ol

o Wil APrHA4R).
9 A2 B, D

= T,

o) 7 olatel Aedel Ashu, 134 vlgke] Yuiel & # AN @ A% £
ATCNTOR). £ T - Foke ST 134 Y] A9 E DSl BUA 2
5 HeT A% FLSTHA

| A3k 134 mwe] g e 1 E A
3= kA (1802 A1), 291 ool AN TR
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